
 
  

 

RAFM Client Agreement / Terms of Business 
 
Issued by: Rafter Associates Financial Management Ltd (“RAFM Ltd”) 
Issue date: 9 December 2025 
 
Authorised and regulated by the Financial Conduct Authority (FCA). 
 
Registered office:  
Spring Fields 
9 Spring Hill Farm 
Harborough Road 
Pitsford 
Northampton  
NN6 9AA 
 
Companies House registration number: 1978259 
 
This is our standard Client Agreement, on which we intend to rely. Please read it carefully 
before giving your consent. If you do not understand anything, please ask us for further 
information. 
___________________________________________________________________________ 

1. Regulatory status 

RAFM Ltd is authorised and regulated by the Financial Conduct Authority (FCA) under Firm 
Reference Number 116031. 

You can check our authorised status, permitted activities and the people who work for us on 
the Financial Services Register at www.fca.org.uk or by calling the FCA on 0800 111 6768. 

FCA address: 12 Endeavour Square, London E20 1JN. 

 

2. Our services and scope of advice 

We provide independent financial advice on retail investment products. We assess a 
sufficiently broad range of products that are diverse by type, issuer and provider to ensure 
your objectives can be met. 

Recommendations for life policies are based on a fair analysis of the whole of the market. 

Where we arrange investments for you, we will review them and provide a report on overall 
suitability at least annually, or more frequently if agreed with you in writing. 
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We are available to speak to clients during normal working hours. Unless agreed in advance, 
there is no charge for routine discussions. 

 

We do not handle client money 

We do not handle client money. We do not accept cheques made payable to us and we do 
not handle cash, except where it is payment in settlement of charges or disbursements for 
which we have issued an invoice. 

 

3. Instructions 

You may give us instructions (in English) by telephone, post, email or in person. We may ask 
you to confirm verbal instructions in writing. 

We will act on your instructions for investment transactions; however, in doing so we may 
not always be able to adhere to our Best Execution policy as set out in this Agreement. 

 

4. Client categorisation 

We have classified you as a retail client, which provides the highest level of protection under 
the FCA regulatory system. 

If you wish to be categorised differently, please discuss this with your adviser or a member 
of your service team. If we agree to re-categorise you (for example, as a professional client 
or eligible counterparty), you may receive a reduced level of regulatory protection, which 
may include losing access to the Financial Ombudsman Service (FOS). 

 

5. Investment objectives and suitability 

Our recommendations will be based on your stated objectives, your acceptable level of risk, 
and any restrictions you place on the investments we consider. 

We will confirm the suitability of our recommendations in writing in a Suitability Report and 
will highlight relevant investment risks. We will require your consent before proceeding. 

Where applicable we will also confirm your rights to cancel or withdraw from a product. If 
no cancellation rights apply, we will tell you in writing before (or at) the time of the 
transaction. 

Important: Our service relies on accurate information, so please tell us promptly about any 
changes to your personal or financial circumstances. 
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6. Taxation 

Our work may involve tax planning and guidance on general taxation implications relevant 
to the work we are undertaking. This is intended to cover the common tax issues most 
clients encounter. 

You remain responsible for your own tax position and any tax arising from actions taken 
following our advice. We do not pay taxes on your behalf. 

If your affairs are complex or there is uncertainty about tax treatment, we strongly 
recommend that you obtain advice from a suitably qualified tax specialist. 

 

7. Payment for services (fees) 

We will always confirm our fees and when they are payable verbally and in writing, so you 
understand the cost of advice. 

 

Initial meeting 

We offer an initial discussion without charge. We will explain our services and the available 
payment options. 

It will usually take at least one meeting to establish your current position, identify your 
needs, preferences and objectives, and assess your attitude to risk. 

This information forms the basis of your personalised financial plan, which we will discuss 
and agree with you before implementation. 

 

When fees are payable 

Fees are usually payable at the end of the advice process—when you accept our 
recommendations, complete applications and commit money to contracts. 

 

Standard charging structure 

Research, planning and implementation: 3% of invested assets (new or transferred). 

Monitoring and review: 1% per annum of invested assets. 

This structure is designed to provide a complete portfolio management service, including 
ongoing monitoring and reviews. 

 

Minimum fee 

If you engage us and we provide advice and/or a recommendation, but you decide not to 
proceed (or you terminate the relationship after advice is provided), we reserve the right to 
charge a minimum fee of £250 to cover initial work, research and administration. 
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What your total charges depend on 

Your charges will depend on the extent of the work at inception, the service level you 
choose (now and in the future), and the solution selected for investment business (where 
appropriate). 

You may ask for a best estimate of total charges. You may also ask us not to exceed an 
agreed amount without checking with you first. 

Where we agree an ongoing advisory service, we will provide an annual report showing 
costs and charges, including the effect on returns. Product providers may also issue their 
own costs and charges summaries. 

 

8. Example charges (illustrative only) 

We do not receive payments from product providers for investment, savings and pension 
advice—the cost of advice is borne by you. 

There are two methods of paying fees: 

Facilitation: the provider deducts the agreed fee from the amount invested (so a lower 
amount is invested) and pays it to us. 

Separate fee: you pay the agreed fee to us directly (so the full amount is invested). 

Either method can also be used to pay ongoing fees. 

 

Example: investing a £100,000 lump sum 

Facilitation example: 

Initial advice fee: 3% (£3,000) deducted from £100,000 → £97,000 invested. 

Ongoing advice fee: 1% per annum, typically deducted monthly from the fund value. 

Total fee in year 1 (illustrative, assuming fund value remains static): £3,970. 

 

Separate fee example: 

Initial advice fee: 3% (£3,000) paid directly → £100,000 invested. 

Ongoing advice fee: 1% per annum, paid monthly. 

Total fee in year 1 (illustrative, assuming fund value remains static): £4,000. 

 

Note: The monetary value of ongoing fees will vary with fund value and investment 
performance. 
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Example: investing £1,000 per month 

Facilitation example (illustrative): 

Initial advice fee: 3% of each contribution (£30) → £970 invested each month. 

Ongoing advice fee: 1% per annum, typically deducted monthly. 

Total fee in month 1 (illustrative): £30.81. 

Total fee in year 1 (illustrative): £422.86 (£360 initial + £62.85 ongoing). 

 

Separate fee example (illustrative): 

Initial advice fee: £30 paid directly → £1,000 invested each month. 

Ongoing advice fee: 1% per annum, paid monthly. 

Total fee in month 1 (illustrative): £30.83. 

Total fee in year 1 (illustrative): £424.81 (£360 initial + £64.81 ongoing). 

 

9. One-off costs 

Pension Report (non-existing clients): £695. 

This report outlines the benefits available within an existing pension scheme; projected 
values and critical yields needed on transfer to achieve desired growth. 

Please note we cannot advise on defined benefit transfers. 

One-off costs should not be automatically bundled for a planning review or series of 
actions—an investment arrangement may mitigate additional fees depending on the work 
required. 

 

10. Insurance business charging structure 

For insurance business (e.g., life insurance, income protection), we are usually remunerated 
by commission paid by the provider. Where appropriate, we can also agree a separate fee 
or hourly rate. 

Before the recommended product starts, you will receive a client-specific illustration 
detailing provider remuneration and any other fees and costs related to your product. 

 

11. VAT 

We are registered for VAT (VAT number 443 7526 43). 

In most cases, remuneration we receive for services under this Agreement is exempt from 
VAT. In certain circumstances (for example, where we analyse your affairs or existing 
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products with no intention to provide advice and/or a recommendation), VAT may apply. 
Your adviser will confirm in writing whether VAT is payable. 

 

12. Complaints and compensation 

Complaints 
If you are dissatisfied with our service, please contact Neil Rafter, the firm’s Compliance 
Officer. If you are unhappy with the outcome, you may refer your complaint to the Financial 
Ombudsman Service (FOS). 
 
Further details and a copy of our complaints process are available on request. FOS website: 
www.financial-ombudsman.org.uk 

FSCS (Financial Services Compensation Scheme) 
We are covered by the FSCS. You may be entitled to compensation if we cannot meet our 
obligations. Compensation depends on the type of business and the circumstances of the 
claim. 

• Investments: up to £85,000 per person (limit introduced from 1 April 2019). 
• Insurance: 100% of the claim, with no upper limit. 
• Deposits: The deposit protection limit has been increased from £85,000 to £120,000 

per person per authorised firm from 1st December 2025. 

Up-to-date information is available at www.fscs.org.uk. 

 

13. Changes and termination 

We will give you written notice of changes to these terms and conditions. 

You or we may terminate this Agreement at any time, without penalty. Notice must be 
given in writing and will take effect from the date of receipt. Termination will not affect 
transactions already initiated, which will be completed unless otherwise agreed in writing. 

You will remain liable for transactions made prior to termination and any outstanding fees. 

 

14. Right to withdraw 

A right to withdraw/cancel within a specified period is normally provided for many retail 
investment products (e.g., life insurance, unitised collective investment schemes, OEICs, 
stakeholder pensions and personal pensions). 

These rights are typically set out in the product Key Features Document, and we will also 
confirm them to you in writing. If no cancellation rights apply, we will confirm this in writing 
before (or at) the time of the transaction. 
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15. Best execution 

We use a range of venues appropriate to clients’ needs to seek the best possible result. 
Where we provide an ongoing review service across a range of funds, we may use platforms 
where we believe the additional services justify any additional costs. For ad-hoc or single 
investments, we select suitable solutions to meet the client’s requirements and review 
preferred funds regularly. 

When transmitting investment applications to third parties, we will take all reasonable steps 
to obtain the best possible result for you. 

We review our Best Execution policy regularly and whenever a material change occurs. 
Further information is available on request. 

 

16. Conflicts of interest 

We take steps to identify and manage conflicts of interest between us and clients, and 
between one client and another. In some situations, we may not proceed with a transaction 
or may require your express prior consent. Further details are available on request. 

 

17. Data protection and confidentiality 

RAFM Ltd is a data controller registered under the Data Protection Act 2018. We will keep 
confidential all personal data maintained for the purposes of this Agreement and will take 
appropriate steps to ensure it is accurate, kept up to date, retained only as long as 
necessary, and protected against unauthorised processing, loss or damage. 

We will not transfer your data to any other firm, company or person (other than product 
providers), without your consent, unless required by law. We may also provide information 
to the FCA or other regulators on request. 

We cannot be responsible for information becoming inaccurate if you do not inform us of 
changes to your circumstances. 

Recording: We record telephone and face-to-face client conversations for security and 
transparency. 

 

18. Money laundering 

We must verify your identity in line with the Proceeds of Crime Act 2002 and the Money 
Laundering, Terrorist Financing and Transfer of Funds (Information on the Payer) 
Regulations 2019. We may approach third parties and may delay applications until adequate 
verification has been obtained. 
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19. Your data protection rights (GDPR) 

Under the UK GDPR and Data Protection Act 2018 you have rights including: 

• to be informed, 
• access, 
• rectification, 
• erasure (in certain circumstances), 
• restrict processing, 
• data portability, 
• object (including to direct marketing), and 
• rights relating to automated decision-making and profiling. 

We do not use automated decision-making tools—our clients deal with people. 

 

20. Client consent 

This is our standard Client Agreement/Terms of Business on which we intend to rely. 

For your benefit and protection, please read these terms carefully. If you do not understand 
any point, please ask for further information. 

This Agreement is effective immediately. 

 

Contact details 

Spring Fields 
9 Spring Hill Farm 
Harborough Road 
Pitsford 
Northampton  
NN6 9AA 
 
Tel: 01604 889073  

Website: www.rafterassociates.co.uk  

Email: enquiries@rafterassociates.co.uk 

 
 
 


